Dear Sir/Madam

The Dolly Char Franchise Opportunity

Thank you for your interest in the Dolly Char franchise opportunity. Please find
enclosed the Dolly Char franchise brochure, which will give you an insight into
the company and how the business works.

The cleaning industry in the UK is currently worth hundreds of millions of pounds.
It is also a growing industry, with a huge demand for cleaners. With many
people finding it difficult fo both work and maintain their homes, domestic
cleaning services provides a vital service that many rely on. This is one of the
main reasons why Dolly Char have decided to offer their franchise to the
public.

If the franchise is of interest to you, can | ask you please to complete the
questionnaire enclosed with the brochure and return it to us at Dolly Char (UK)
Ltd offices in the envelope provided. On return of your questionairre we will
contact you with a view fo arranging an inifitial meeting to discuss the
franchise in more detail. If you have any questions please feel free to call us on
01507 525159.

Thank you for your interest in Dolly Char and we look forward to hearing from
you soon.

Yours sincerely

Robin A C Harrison



